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June 16, 2022 
 
The Honorable Gina Raimondo 
Secretary 
U.S. Department of Commerce 
Herbert Clark Hoover Building 
1401 Constitution Avenue, NW 
Washington, DC 20230 
 
 
Re: Opportunity to Address Inflation by Removing Tariffs on Water 
Coolers 
 
Dear Secretary Raimondo: 
 
Our organizations, representing the U.S. bottled water industry, strongly 
encourage the Biden Administration to reconsider providing an exclusion 
to tariffs currently imposed on water coolers imported from China to help 
address inflation concerns. Taking this action will provide much-needed 
relief for consumers and businesses – particularly small companies – 
bearing the costly burden of tariffs on products that provide numerous 
health and wellness benefits.   
 
Water coolers received an exclusion from tariffs in 2018, 2019, and 2020. 
Because there was no process to petition for an exclusion until October 
2021,the industry started paying 25 percent tariffs on imports in January 
2021. IBWA and several bottlers submitted petitions for exclusion to the 
US Trade Representative (USTR) in December 2021; unfortunately, 
USTR did not provide exclusions for water coolers at that time. We 
strongly believe that this is a major oversight by USTR and request 
immediate action to provide relief to consumers and bottlers struggling to 
cope with the increased costs of coolers from China due to tariffs.   
 
China produced about 85 percent of water coolers imported into the 
United States in 2021.1 Even when facing the prospect of paying millions 
of dollars in tariffs, bottlers had no other choice but to import from China 
due to the extremely limited supply of water coolers produced outside of 
China. For well over a decade, no reliable domestic water cooler 
production has existed that can meet current demand and consumer 
preferences. 
 
In 2021, the home and office delivery sector of the bottled water industry 
paid almost $228 million in Section 301 tariffs applied to water coolers 
and component parts imported from China. The millions paid in tariffs 

 
1 U.S. Department of Commerce, Bureau of the Census, USA Trade Online. At: 
https://usatrade.census.gov   



2 
 

 
since January 2021 could have gone toward hiring more employees, increasing benefits, 
reinvesting in business growth, and keeping costs lower for a vital food and health product. 
Instead, U.S. consumers and bottlers have been forced to pay this tax, which has, in part, led to 
today’s record inflation.   
 
The current financial burden these tariffs create makes it more difficult and expensive for bottlers 
to operate. This, in turn, hits consumers’ pocketbooks and workplace budgets in the form of 
higher prices. This causes a particularly dangerous situation because health and safety concerns 
require many people to rely on bottled water (e.g., cancer patients and immunocompromised 
individuals). Water coolers also provide distilled water for medical equipment (e.g., continuous 
positive airway pressure, or CPAP, machines) and water for baby formula. In addition, water 
coolers often offer the only source of healthy, potable water on job sites (e.g., construction sites). 
Lastly, when public tap water supplies are compromised, bottled water products, including water 
coolers, provide life-sustaining hydration. As prices across the industry rise, people who rely on 
bottled water for health and safety issues are forced to pay more for something that is essential. 
Combined with rising inflation that is currently being felt in every aspect of consumers’ lives, the 
cost increases resulting from the tariffs can be disastrous for families and businesses that are 
already struggling financially.  
 
For those who want to eliminate or moderate calories, sugar, caffeine, artificial flavors or colors, 
and other ingredients from their diet, or simply wish to opt for a convenient beverage, choosing 
water is the right choice – no matter what the delivery method. Bottled water is a smart decision 
and a healthy choice when it comes to beverage options. Tariffs on water coolers increase the 
cost of the healthiest beverage choice and thus can limit this option for consumers at home or 
work.  
 
As the Biden Administration looks to take actions to help ease inflation, we strongly encourage 
you to work with USTR to remove tariffs on water coolers imported from China for the reasons 
included in this letter. We also strongly urge that the removal of the tariffs be retroactive to 
December 31, 2020, which will help ensure that companies who paid the tariffs can use those 
funds to help create new jobs and stimulate the economy.  
 
The bottled water industry appreciates the opportunity to provide our perspective on this critical 
trade issue. For more information on the impact of these issues on the bottled water industry, 
please contact Cory Martin, IBWA Vice President of Government Relations, at (703) 647-4618 
or cmartin@bottledwater.org. 
 
Sincerely,  
 
 
International Bottled Water Association 
California Bottled Water Association 
Central States Bottled Water Association 
Mid America Bottled Water Association  
Northeast Bottled Water Association 
Northwest Bottled Water Association 
South Atlantic Bottled Water Association 
Southeastern Bottled Water Association 


